DIRECT DEBIT REQUEST SERVICE AGREEMENT with World Wide Fund for Nature Australia. User ID 055 326

Definitions

ACCOUNT means the account held at your financial institution from which
wig ane authorised o arrange for funds to be debited.

AGREEMENT means this Direct Debit Request Service Agreement between
you and us.

BUSINESS DAY means a day other than a Saturday or a Sunday or a public
holiday listed throughout Australia.

DEBIT PAY means the day that payment by you to us is due.
DEBIT PAYMENT means a particular transaction where a debit i made.

DIRECT DEBIT REQUEST means the Direct Debil Regues! between us and
you {and includes any Farm PD-C approved for use in the fransitional period).

WORLD WIDE FUND FOR NATURE AUSTRALIA means the fundraising
program and collection account owned and operated by World Wide Fund
for Nature.

TRANSITIONAL PERIOD means the period commendcing an the industry
implementation date for Direct Debit Requests (31 March 2000) and concluding
12 calendar months from that date.

US OR WE means World Wide Fund for Nature Australia, the Dabit User you
have authorised by signing a direct debit request.

YOU means the customer who signed the direct debit request.

YOUR FINANCIAL INSTITUTION is the financial institution where you hald the:
account that you have aulhorised us to arrange to debit.

1. Debiting your account

1.1 By signing a direct debil reques!, you have authorised us to arrange for
funds to be debited from your accounl. You should refer to the direct debit
request and this agreement for the lerms of the arangement between us

and you.

1.2 We will only arrange for funds 1o be debited from your account as
authorised in the direct debit request; OR We will only arrange for funds
o be debited from your account if we have sant to the address nominated
by you in the direct debit request, a billing advice which specifies the
amount payable by you to us and when it is due.

1.3 If the debit day falls on a day thal is not a business day, we may direct
your financial institution to debit your account on the following business
day. If you are unsure about which day your account has or will be
debited you should ask your financial institution.

1.4  We will forwand you a tax-deductible receipt at the and of every financial
year, as acknowledgement of total gifis within that financial year.

2. Changes by us

21 We may vary any details of this agreement or a direct debit request at
any time by giving you at least fourteen (14) days’ written nolice.

3. Changes by you

3.1 Subject o 3.2 and 3.3, you may change the arrangements under a direct
debit request by contacting WWF Supporter Relations on 1800 032 551
bebween Sam and Spm Weekdays, or your financial institution.

3.2 If you wish to stop or defer a debit payment you must notify us in writing
al least 14 days before the next debit day. This notice should be given to
us in the first instance, or your financial institution

3.3 You may also cancel your autharity for us to debit your account at any
time by giving us 14 days’ notice in writing befare the next debit day.
This natice should be given to us in the first instance, or your financial
institution. Please provide details of when your first direct debit is due

4. Your obligations

4.1 Itis your responsibility to ensure that there are sufficient clear funds
avallable in your account 1o allow a debit payment to be made in
accordance with the direct debil request.

4.2  |f there are insufficient clear funds in your account to meet a debit
payment:
(a) you may be charged a fee and/or interest by your financial institution;
(b) you must arrange for the debit payment to be made by another

methad or arrange for sufficient clear funds to be in your account by
an agreed time so that we can process the debil payment.

4.3 You should check your account statement to verify that the amounts
debited fram your account ane correct.

5. Dispute

51 |If you believe that there has been an ermor in debiting your account,
you should notify us directly on 1800 032 551 and confirm that notice
in writing with us as soon as possible o that we can resolve yaur query
more quickly.

52  Any queries you may have about an eror made in debiting your account
should be directed to us in the first instance so that we can attempt o
resolve the matter between us and you. If we cannot resolve the matter
you can still refer it o your financlal institution, which will obtain detalls
from you of the disputed transaction and may lodge a claim on your
behaif.

6. Accounts
You should check:

(@) with your financial institution whether direct debiting is available from
your account as direct debiting is not available on all accounts
offered by financial institutions,

(b) your account details which you have provided to us are comect by
checking them against a recent account statement; and

(e) with your finansial institution before completing the direct debit
request if you have any queries about how to complete the direct
debil request.

7. Confidentiality

7.1 We will keep any information (including your account details) in your
direct debit request confidential. We will make reasonable afforts 1o keap
any such information that we have about you secure and 10 ensure that
any of our employees or agents who have access to informatien about
you do not make any unauthorised use, modification, reprodustion or
disclosure of that information.

72 We will enly disclese information thal we have abeut you:
() to the extent spacifically required by law; or

(b} for the purposes of this agreement (including disclosing infarmation in
connection with any guery or claim).

7.3  We will adhera o the Privacy Act 1988, including the National Privacy Act
Principals, when we collect, use, disclose, stone, provide access 1o, o
olherwise deal with your persanal informatien (including details in your
direct debit reguest). For further information, or o request a copy of our
privacy policy, please wrile 1o us as stated in 8.1 below.

8. Notice

&1  If you wish to notify us in wriling about anything relating to this
agreament, you should write o

WWF-Australia
GPO Box 528
Sydney NSW 2001
Australia

We will potify you by sending a nolice in the ordinary post 1o the address

o You have given us in the direct debit request

Any noties will be deemed to have been received two business days
83 after it s posted.

WWF Form ld 10013 indd

IS O1:12:45 FM




