YOUR CONTACT DETAILS:

Supporter ID (if known):

Title: Name:

Address:

Suburb:

State: Postcode:

Email:

ADOPT ENDANGERED WILDLIFE:

I would like to symbolically adopt a:

I:' Koala I:' Platypus I:' Turtle D Tiger
I:' Orangutan I:' Snow leopard I:' Penguin D Panda

I:l Please send the adoption pack with no plush toy

If this is a gift, please fill in your GIFT RECIPIENT’S DETAILS below:

Date of birth:

Phone:

If this is a GIFT, where would
you like the adoption pack sent?

I:‘ Please send the pack to myself.

I:‘ Please send it directly to my gift
recipient (please ensure the gift
recipient details are complete
below).

Title: Name:

Address:

State: Postcode:

MY DONATION TO PROTECT WILDLIFE AND THEIR HABITATS:

I would like to give a regular monthly donation of (please tick)

| ls20 [ Jsso | [sa5 | [s80 |

other (minimum of $15)

I would like to give a one-off donation of (please tick)

|:|$180 I:' $240 |:| $320 |:| $480 $| ‘

other (minimum of $180)

Phone:

WAYS TO DONATE:

A Complete this form and mail to:
WWPF-Australia, PO Box 528,
Sydney, NSW 2001
Or email to: hello@wwf.org.au

Make a secure online donation at
wwf.org.au/adopt

Call our Supporter Relations team on
1800 032 551



http://wwf.org.au/donate

PAYMENT METHOD

D Cheque/Money order (for one-off gifts only). I have enclosed and made payable to WWF-Australia

D Credit Card D VISA D MASTERCARD DAMEX

Card Number: Ll L L L L Ll L Expiry Date: ‘ / ‘

Authorising Signature:

Card holder’s name: (please print clearly)

D Direct Debit Your financial institution’s full name:

Your financial institution’s mailing address:

Account name:

BSB Number (Bank/Branch ID Number): - Account Number:

By signing this document, I/We authorise World Wide Fund for Nature Australia ABN 57 001 594 074 (user ID # 055326), the
Debit User, to debit my/our account as detailed in the Schedule above, through the Direct Debit System. I/We must pay the Debit
User when due under the arrangement between us.

This authority is to remain in force until further notice.

Signature: Date

Donations will be debited on the 24th of each month. For months where the 24th falls on the weekend or public holiday your gift
will be processed on the next business day. For recurring donations a receipt will be sent at the end of each financial year for the
total amount of your donations. Please refer to the Direct Debit Services Agreement overleaf.

WWF UPDATES:

D Yes! I'd like to receive emails from WWF-Australia so I can see the impact I'm making for nature.

Please check this box if you would prefer we didn’t write to you at this address again. You may inform us at any time if you
would like to be removed from our mailing list.

D Please send me information about including a gift to WWF-Australia in my Will.
D I have already included a gift to WWF-Australia in my Will.

WWEF-Australia complies with the Privacy Act 1988 and will only disclose information to people once personal details, such as
date of birth and other details have been verified. Under the Privacy Act you are entitled to view all your personal information
that WWF-Australia holds. To find out more about WWF-Australia’s privacy policy please visit wwf.org.au/privacy-policy.

THANK YOU FOR YOUR SUPPORT


http://wwf.org.au/privacy-policy

SUPPORTER PROMISE

Your donation is in safe hands.

Creating a future in which humans live in harmony with nature is only possible
thanks to the support of people like you.

We promise to nurture your trust by making every dollar count, keeping you
connected to nature and informed of the difference you're making.

With WWF-Australia, you’re an important part of the solution.

DIRECT DEBIT REQUEST SERVICE AGREEMENT with World Wide Fund for Nature Australia. User ID 055 326

DEFINITIONS

Account means the account held at your financial
institution from which we are authorised to
arrange for funds to be debited.

Agreement means this Direct Debit Request
Service Agreement between you and us.

Business Day means a day other than a Saturday
or a Sunday or a public holiday listed throughout
Australia.

Debit Pay means the day that payment by you to
us is due.

Debit Payment means a particular transaction
where a debit is made.

Direct Debit Request means the Direct Debit
Request between us and you (and includes any
Form PD-C approved for use in the transitional
period).

‘World Wide Fund For Nature Australia
means the fundraising program and collection
account owned and operated by World Wide Fund
for Nature.

Transitional Period means the period
commencing on the industry implementation date
for Direct Debit Requests (31 March 2000) and
concluding 12 calendar months from that date.

Us Or We means World Wide Fund for Nature
Australia, the Debit User you have authorised by
signing a direct debit request.

You means the customer who signed the direct
debit request.

Your financial institution is the financial
institution where you hold the account that you
have authorised us to arrange to debit.

1. DEBITING YOUR ACCOUNT

1.1 By signing a direct debit request, you have
authorised for us to arrange for funds to be
debited from your account. You should refer to
the direct debit request and this agreement for
the terms of the arrangement between us and
you.

1.2 We will only arrange for funds to be debited
from your account as authorised in the direct
debit request; OR We will only arrange for
funds to be debited from your account if we
have sent to the address nominated by you in
the direct debit request, a billing advice which
specifies the amount payable by you to us and
when it is due.

1.3 If the debit day falls on a day that is not a
business day, we may direct your financial
institution to debit your account on the
following business day. If you are unsure about
which day your account has or will be debited
you should ask your financial institution.

1.4 We will forward you a tax-deductible receipt at
the end of every financial year, as
acknowledgement of total gifts within that
financial year.

2.CHANGES BY US

2.1 We may vary any details of this agreement or a
direct debit request at any time by giving you
at least fourteen (14) days’ written notice.

3. CHANGES BY YOU

3.1 Subject to 3.2 and 3.3, you may change the
arrangements under a direct debit request by
contacting WWF Supporter Relations on 1800
032 551 between gam and 5pm Weekdays, or
your financial institution.

3.2 If you wish to stop or defer a debit payment
you must notify us in writing at least 14 days
before the next debit day. This notice should be
given to us in the first instance, or your
financial institution.

3.3 You may also cancel your authority for us to
debit your account at any time by giving us 14
days’ notice in writing before the next debit
day. This notice should be given to us in the
first instance, or your financial institution.
Please provide details of when your first direct
debit is due.

4.YOUR OBLIGATIONS

4.1 Tt is your responsibility to ensure that there are
sufficient clear funds available in your account
to allow a debit payment to be made in
accordance with the direct debit request.

4.2 If there are insufficient clear funds in your
account to meet a debit payment:
(a) you may be charged a fee and/or interest
by your financial institution;

(b) you must arrange for the debit payment to
be made by another method or arrange for
sufficient clear fund to be in your account by
an agreed time so that we an process the debit
payment.

4.3 You should check your account statement to
verify that the amounts debited from your
account are correct.

5.DISPUTE

5.1 If you believe that there has been an error in
debiting your account, you should notify us
directly on 1800 032 551 and confirm that
notice in writing with us as soon as possible so
that we can resolve your query more quickly.

5.2 Any queries you may have about an error made
in debiting your account should be directed to
us in the first instance so that we can attempt
to resolve the matter between us and you. If we
cannot resolve the matter you can still refer it
to your financial institution, which will obtain
details from you of the disputed transaction
and may lodge a claim on your behalf.

6. ACCOUNTS

You should check:
(a) with your financial institution whether
direct debiting is available from your account
as direct debiting is not available on all
accounts offered by financial institutions.

(b) your account details which you have
provided to us are correct by checking them
against a recent account statement; and

(¢) with your financial before completing the
direct debit request if you have any queries
about how to complete the direct debit request.

1. CONFIDENTIALITY

7.1 We will keep any information (including your
account details) in your direct debit request
confidential. We will make reasonable efforts
to keep any such information that we have
about you secure and to ensure that any of our
employees or agents who have access to
information about you do not make any
unauthorised use, modification, reproduction
or disclosure of that information.

7.2 We will only disclose information that we have
about you:
(@) to the extent specifically required by law;
or

(b) for the purposes of this agreement
(including disclosing information in
connection with any query or claim).

7.3 We will adhere to the Privacy Act 1988,
including the National Privacy Act Principals,
when we collect, use, disclose, store, provide
access to, or otherwise deal with your personal
information (including details in your direct
debit request). For further information, or to
request a copy of our privacy policy, please
write to us as stated in 8.1 below.

8.NOTICE

8.1 If you wish to notify us in writing about
anything relating to this agreement, you
should write to:

WWF-Australia

GPO Box 528

Sydney NSW 2001

Australia

And quote the serial number from this form.
8.2 We will notify you by sending a notice in the

ordinary post to the address you have given us
in the direct debit request.

8.3 Any notice will be deemed to have been
received two business days after it is posted.
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